
Country Organisation/Company Address Emergency number Comments

Austria Vergiftungsinformationszentrale Stubenring 6, 1010  +43 1 406 43 43 Bürozeiten: Montag bis Freitag, 8 bis 16 Uhr, Tel.: 01 406 68 98 (keine medizinische Auskun-
ft)

Belgium Centre Anti-Poisons/Antigifcentrum
c/o Hôpital Militaire Reine Astrid

Rue Bruyn 1,  1120  +32 70 245 245 Please dial: 070 245 245 for any urgent questions about intoxication (free of charge 24/7), 
if not accessible, dial: 02 264 96 30 (standard fee)

Bulgaria Национален токсикологичен информационен център
Многопрофилна болница за активно лечение и спешна медицина 
“Н.И.Пирогов”

бул. Ген. Едуард И. Тотлебен 21,  1606  +359 2 9154 233

Croatia Centar za kontrolu otrovanja
Institut za medicinska istraživanja i medicinu rada

Ksaverska Cesta 2
p.p. 291,  10000 

+385 1 234 8342 Information available 24/7 in Croatian and English

Cyprus Κέντρου Δηλητηριάσεων 1401 Operating hours 24 hours / 24 hours, 7 days a week

Czech Republic Toxikologické informační středisko
Klinika pracovního lékařství VFN a 1. LF UK

Na Bojišti 1,  120 00  +420 224 919 293
+420 224 915 402

Denmark Giftlinjen
Bispebjerg Hospital

Bispebjerg Bakke 23E
Opgang 20 C,  2400  

+45 82 12 12 12

Estonia Mürgistusteabekeskus
Terviseamet

Paldiski mnt 81, 10614  16662
+372 7943 794

Calling the hotline is anonymous and at the cost of a local call.

Finland Myrkytystietokeskus Stenbäckinkatu 9
PO BOX 100,  00029  

+358 800 147 111
+358 9 471 977

Open 24 hours a day 0800 147 111 (free of charge) 09 471 977 (normal rate call)

France ORFILA +33 1 45 42 59 59 This number provides contact details for all French Poison Control centers. These poison 
and toxicovigilance centers provide free medical assistance (excluding call costs), 24 hours 
a day, 7 days a week.

France Centre Antipoison et de Toxicovigilance de Marseille
Hôpital Sainte Marguerite

270 boulevard de Sainte Marguerite,  
13274  

+33 4 91 75 25 25

France Centre Antipoison et de Toxicovigilance de Paris
Hôpital Fernand Widal

200 rue du Faubourg Saint-Denis,  75475  +33 1 40 05 48 48

Germany Informationszentrale gegen Vergiftungen
Klinik und Poliklinik für Allgemeine Pädiatrie, Zentrum für Kinderheilkunde, 
Universitätsklinikum Bonn.

Gebäude 30, ELKI (Eltern-Kind-Zentrum)
Venusberg-Campus 1, 53127  

+49 (0) 228 19 240

Germany Vergiftungs-Informations-Zentrale
Universitätsklinikum Freiburg, Zentrum für Kinder- und Jugendmedizin

Breisacher Str. 86b, 79110  +49 (0) 761 19240

Germany Giftinformationszentrum-Nord der Länder Bremen, Hamburg, Niedersachsen 
und Schleswig-Holstein (GIZ-Nord) Universitätsmedizin Göttingen - Georg-Au-
gust-Universität.

Robert-Koch Straße 40,  37075  +49 (0) 551 19240

Greece Poisons Information Centre
Children’s Hospital P&A Kyriakou

11762 +30 21 07 79 37 77

Hungary Nemzeti Népegészségügyi Központ
Egészségügyi Toxikológiai Tájékoztató Szolgálat

Albert Flórián út 2-6, 1097  +36 80 20 11 99
+36 1 476 6464

Emergency number 1: (0-24 hours, free of charge - only from Hungary) Emergency number 
2: (0-24 hours, can be called for a normal fee - also from abroad)

Iceland Eitrunarmiðstöð
Landspítali

101 +354 543 22 22
+354 543 10 00

Around the clock, every day

Ireland National Poisons Information Centre
Beaumont Hospital

PO Box 1297,  Beaumont Road 9  +353 1 809 2566
+353 1 809 2166

(Healthcare professionals-24/7) 
(public, 8am - 10pm, 7/7)

Italy Centro Antiveleni di Bergamo
Azienda Ospedaliera Papa Giovanni XXII

Piazza OMS - Organizzazione Mondiale 
della Sanità, 1
24127  

800 88 33 00

Italy Centro Antiveleni di Milano
Ospedale Niguarda Ca’ Granda

Piazza Ospedale Maggiore 3, 20162  +39 02 6610 1029

Italy Centro Antiveleni di Roma
CAV Policlinico “A. Gemelli”, Dipartimento di Tossicologia Clinica
Universita Cattolica del Sacro Cuore

Largo Agostino Gemelli, 8,  00168  +39 06 305 4343

Italy Centro Antiveleni di Firenze
Az. Osp. “Careggi” U.O. Tossicologia Medica, S.O.D. di Tossicologia Clinicaicolo-
gia Clinica

Largo Brambilla, 3,  50134  +39 055 794 7819

Italy Centro Antiveleni di Pavia
CAV Centro Nazionale di Informazione Tossicologica, IRCCS Fondazione 
Maugeri

Via Salvatore Maugeri, 10, 27100  +39 03 822 4444

Italy Centro Antiveleni di Foggia
Az. Osp. Univ. Foggia

V.le Luigi Pinto, 1, 71122  +39 800 183 459

Italy Centro Antiveleni di Napoli
Az. Osp. “A. Cardarelli”

Via A. Cardarelli, 9, 80131  +39 081 54 53 333

Italy Centro Antiveleni di Verona
Azienda Ospedaliera Integrata Verona

Piazzale Aristide Stefani, 1, 37126  +39 800 011 858

Latvia Valsts ugunsdzēsības un glābšanas dienests
Toksikoloģijas un sepses klīnikas Saindēšanās un zāļu informācijas centrs

Hipokrāta 2, 1038  112
+371 67 04 24 73

works 24 hours a day

Lithuania Apsinuodijimų informacijos biuras Šiltnamių g. 29, 04130  +370 5 236 20 52
+370 687 53378

Luxembourg Centre Anti-Poisons/Antigifcentrum
c/o Hôpital Central de la Base - Reine Astrid

Rue Bruyn 1, 1120  +352 8002 5500 Free telephone number with a 24/7 access. Experts answer all urgency questions on dan-
gerous products in French, or German

Malta Medicines & Poisons Info Offi  ce Mater Dei Hospital, MSD 2090  +356 2545 6508

Netherlands Nationaal Vergiftigingen Informatie Centrum Huispostnummer B.00.118
Postbus 85500, 3508 GA  

+31 88 755 80 00 Only for the purpose of informing medical personnel in cases of acute intoxications

Norway Giftinformasjonen
Helsedirektoratet

P.O. Box 7000 St. Olavs Plass, 130  +47 22 59 13 00 Operating hours 24 hours / 24 hours, 7 days a week

Poland National Poisons Information Centre
The Nofer Institute of Occupational Medicine (Łódź)

ul. Teresy 8
P.O. BOX 199,  90950  

+48 42 63 14 724

Portugal Centro de Informação Antivenenos
Instituto Nacional de Emergência Médica

Rua Almirante Barroso, 36, 1000-013  +351 800 250 250

Romania Department of Clinical Toxicology
Spitalul de Urgenta Floreasca

Calea Floreasca +40 21 230 8000

Serbia Nacionalni centar za kontrolu trovanja - VMA Crnotravska 17, 11000  +381 11 360 84 40

Slovakia Národné toxikologické informačné centrum
Univerzitná nemocnica Bratislava, pracovisko Kramáre, Klinika pracovného 
lekárstva a toxikológie

Limbová 5, 833 05  +421 2 54 77 41 66

Slovenia Center za klinično toksikologijo in farmakologijo
Univerzitetni klinični, Center ljubljana

Zaloška 7, 1000  112
+386 522 52 83

Spain Servicio de Información Toxicológica
Instituto Nacional de Toxicología y Ciencias Forenses, Departamento de 
Madrid

C/José Echegaray nº4,28232  +34 91 562 04 20 (Toxicological emergencies only). Information in Spanish (24/7)

Sweden Giftinformationscentralen Solna Strandväg 21, 171 54  112 – begär 
Giftinformation

Switzerland Tox Info Suisse Freiestrasse 16, 8032  145 (from abroad: +41 44 251 51 51) non urgent inquiry: +41 44 251 66 66

Poison control centers & emercency contact information for professionals.

Scan QR  for the offi  cial website and national support: 
https://poisoncentres.echa.europa.eu/appointed-bodies

Source: https://echa.europa.eu/documents/10162/2322249/emergency_phone_numbers_en.pdf/d911af43-4bcf-9371-a59d-a20736d91e7d?t=1628515444598


